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COMMUNITY SERVICES
DEPARTMENT
Contract Class Participant Survey

Dear Participants,

The City of Rancho Cucamonga's Community Services Department would like to take this opportunity to thank you for your
participation in our Contract Class Programs. In an on going effort to continue providing quality programs, as well as, a fun

and safe environment for you and your children, we ask that you please take a few minutes and answer the following questions
below. Please circle the correct option.

Course Title: Session Attended: Instructor:

Dates: Time: Location:

0-69% (Poor) 70-79% (Average) 80-89% (Good) 90-100% (Excellent)

Class

Overall critique of the class 0-69% 70-79% 80-89% 90-100%
Overall impression of the

class instructor 0-69% 70-79% 80-89% 90-100%
Facilities

Cleanliness of the Building 0-69% 70-79% 80-89 % 90-100%
Classroom Size & Equipment 0-69% 70-79% 80-89% 90-100%
Adequate time for instruction 0-69% 70-79% 80-89% 90-100%
Personal Value

Did the course meet your expectations? 0-69% 70-79% 80-89% 90-100%
Do you feel that you and/or your child gained

knowledge in your chosen course? 0-69% 70-79% 80-89% 90-100%
Is the program affordable? 0-69% 70-79% 80-89% 90-100%
Comments:

How did you hear about this class? [J Grapevine [1 RCpark.com [ Instructor [1 Friend T Other

How did you register? [ InstantRC [ Walk-In at City Hall [1 Walk-In at Lions East [ Walk-In at Central Park
O By Mail [ By Fax

Was the registration process convenient?

City Class Suggestions:

Do you have any suggestions of classes that would better serve the community?

Completed evaluations can be mailed or dropped off to:

Lions Center West Goldy Lewis Community Center

9161 Base Line Road or 11200 Baseline Rd.

Rancho Cucamonga, CA 91730 Rancho Cucamonga, CA 91701
Thank you,

Erica Toney
Community Services Coordinator
City of Rancho Cucamonga



